KETO

www.ketodancewear.com

If you wish to return or exchange any portion of your order please send this from, along with a
copy of your reciept and the garment/s in a satchel to us. Return postage cost will be at your

expense, unless items recieved are faulty or not as ordered.

PLEASE NOTE THE FOLLOWING;

1. Garment(s) must be returned within 21 days of delivery.

2. Garments must be in original condition, unworn.

3. Please retain proof of postage (reciept and tracking number) until refund is processed.

We will not process refund/exchange until we have recieved the returned garments.

CUSTOMER DETAILS

Name:

Address:

Phone:

Email:

WHAT ARE YOU RETURNING?
Qty ltem name and description SKU Size Reason Code
1. Not as pictured 4. Not satisfied with quality 7. other reason
2. Didn’t fit correctly -too small 5. Wrong item sent
3. Didn’t fit correctly -too big 6. Garment is damaged/faulty
WHAT OUTCOME DO YOU WANT?
[ ] Refund [ ] Online store credit [ ] Exchange - (please specify garment size and colour below)
Send all returns to: FEEDBACK ON GARMENTS AND EXPERIENCE

Keto Dancewear
25/65 Station Street
MALVERN

Vic 3144
AUSTRALIA

For any assistance, contact us at returns@ketodancewear.com



